Server Development Plan (Draft)








Mike


Framework of DB process


Design (w/ Len) IPC system


Incl. Synchronous calls


Crippled Mode Support


No IPC


No DB


Sidle/Tidle Merge


Hardware Install Issues


CID Parsing


Support Distinctive Ring


Outbound Calls


Trunk Hunt


Perfect Call


Current Control to Station


When should LC drop?


Use to report "no resources"?


"2-way" record?


Fax/Data Tone Detection


Help Define Test Plan


Smoke Test


Unit Tests


High Density


Load





Andrew:


Complete Dialog Processor


Page


Notification


Error Handling


Accept Extra Data


Store


Callback Number


Identify Caller


Identify Recipient


Error Handling


Crippled Mode


Actor Implications?


How to detect


Queues


Reconcile with GUI


Implement in-line Audiotext


Music/Announcement-on-hold


Expose as a RLE?


Inform Caller of position changes


Exit to


Voice Mail


“Main Menu”


Extension


Front of Queue


ACD


Implement distribution algorithms


Ratio


LRU


Finalize C/S API


TUI/GUI Synchronization


Look at Versit/TAPI?


Iterate with JP and Len


Identity Crisis


Merge Tidle and Sidle


Define/Utilize DB objects


Rip out NSQL


Support Scheduled Actions


Deliver TUI


Deliver Message


Send Page


Ding Station


Ping User


TUI


Outbound calling


To “Primary” PB number


To user-entered number


Acquire line. Report events.


Phonenumber translation?


Redial-on-busy


Live Monitor


Status on Dial-in


Dialtone Surrogate


Voice


Stutter


Access PB


Call


Create Conference


Message


Create


Forward


Move


Reply


To “Primary” PB number


As message


To CID number


To user-entered number?


Delete


Set Rate


Recycle Bin


Login Location


Authentication


Set Preferences


Volume


Call Screening


Announce Name


Announce Self-recorded description


Announce Target


"Virtual Hallway"


?


Monitor Interface


Station/Trunk Status


User Status


"Camp On"


Distinctive Ring


Fax/Data Tone Detection


Call Control


Hold Recall


Supervised transfer


Unsupervised transfer recall





Help Define Test Plan


Smoke Test


Unit Tests





Kerry


Migrate to centralized db.dll 


Version for both client and server?


Implement Neal Objects


Mailbox


Message


Dialog/RL


PBE


…


Assume Client-side


Read


Update


Delete


Audio-Clip maintenance


DBMS


Backup


Recovery


Tuning


Maint


Install





Message Recycle Bin


PBE Overlays/Aliases


Maintain referential integrity


Help Define Test Plan


Smoke Test


Unit Tests





Len


IPC


Marshalling


File Conversion


Client-side state machine?


Help Define Test Plan


Smoke Test


Unit Tests


Dan


Centralize/Store queries


Watchdog Process


Scheduler Process


Email Process


Help Define Test Plan


Smoke Test


Unit Tests





Other


TTS


.Wav


Page


File Transfer/Conversion


TAPI


Conference Room


Beeper Integration


TAP.dll


DTMF


� DATE �03/17/97�  � TIME �9:37 AM�		� PAGE �5�











